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states do not allow limitations on how long an implied warranty lasts or the 
exclusion or limitation of incidental or consequential damages, so the 
above limitation or exclusions may not apply to you.  

10. This warranty gives you specific legal rights, and you may also have other 
legal rights, which vary from state to state.  

11. We shall not be held responsible for any legal fees resulting from any 
disputes of this warranty. 

 
 
Fair Market Value  
 
Equipment not sold by us will be valued at our current sale price of said 
Product(s). Original equipment bill of sale may be requested but may not 
influence our estimate of fair market value.  
 
Customer Duties  
 
Purchaser shall provide detailed list of equipment including: 1) Manufacturer 
Name; 2) Manufacturer Part Number; 3) Description of Product(s); and 4) Serial 
Number(s). In a “carded cabinet” each item must be listed individually. Any 
equipment not included on Product Registration Form will not be covered under 
Warranty. 
 
Transfer of Warranty  
 
The product warranty is transferable to a subsequent purchaser.  
 
Direct Sale by Owner 
 
The second owner can be registered as the new owner and retain the Lifetime 
Warranty by sending the former owner ’ s Warranty Registration Form and a 
copy of the bill of sale to show proof of ownership. Mail to: Usedphones.com, Inc. 
1720 Voyager Ave, Simi Valley, CA. 93063 
 
A new Owner Warranty Registration Form will be issued with the new owner’s 
name and address.  
 
There is a $25 charge for this service. 
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Warranty Procedures: 

To request a warranty authorization, please email cs@usephones.com or call 
customer service at 800-766-3425.  Customer is responsible for shipping both 
ways.   
 
Please provide the following information in your request: 
 
Company Name 
Contact Name  
Contact Phone Number 
Contact Email 
Part Number 
Serial Number  
Quantity 
Reason for Warranty 
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Registration Form 

 
Purchaser Information 
 
Company: ____________________________________________________ 
Address:______________________________________________________ 
City_____________________________________State:_______Zip:______ 
Telephone Voice: _________________________  
Telephone Fax: _________________________  
Email:   _________________________ 
 
 
Product Information  
 
Equipment Manufacturer:  ____________________ 
Manufacturer Part Number: ____________________ 
Manufacturer Model:  ____________________  
Serial Number:   ____________________ 
 
Product Information  
 
Equipment Manufacturer:  ____________________ 
Manufacturer Part Number: ____________________ 
Manufacturer Model:  ____________________  
Serial Number:   ____________________ 
 
Product Information  
 
Equipment Manufacturer:  ____________________ 
Manufacturer Part Number: ____________________ 
Manufacturer Model:  ____________________  
Serial Number:   ____________________ 
 
Product Information  
 
Equipment Manufacturer:  ____________________ 
Manufacturer Part Number: ____________________ 
Manufacturer Model:  ____________________  

Serial Number:   ____________________ 


